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PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS (70 points)

Read the article below and then answer questions 1-9.

20

25

ANIMALS AT YOUR SERVICE

Many pet owners claim that their pets not only make them happier, but also keep them
healthier. Now researchers have found evidence that contact with an animal can indeed
reduce stress, improve mood, and even help people recover from illness more quickly.

Following these findings, animals are now being used to help hospital patients.

A growing number of organizations are arranging for people to bring their pets to
hospitals, so that patients can stroke them or play with them. A leading organization in
this field is the Delta Society, with over 10,000 volunteers in its Pet Partner Program.
While the most popular animals are dogs, there are also rabbits, cats and parrots. The
pets chosen for the program must have the right personality, including the ability to
adjust quickly to new environments. They are trained to remain calm in the difficult
situations they will encounter in hospitals, such as moving through crowded corridors

or being held by strangers.

A more professional use of animals in hospital care is "Animal Assisted Therapy"
(AAT). Several universities nowadays offer a degree in this field. The graduates are
qualified therapists who work together with highly-trained animals as part of the
medical team. In this type of therapy, the animal plays a specific role in the treatment,
such as providing a distraction during an unpleasant medical procedure. Much of the
work focuses on children. For example, a therapist may be able to win a nervous
child's cooperation by saying, "The dog wants you to lie very still." And if a child is
too shy to talk to a doctor, the therapist may get him to communicate by bringing in a

rabbit and saying, "Tell Bunny how you're feeling today."

As for the animals themselves, every effort is made to ensure their well-being. In fact,
those that show any sign of stress are never brought to the hospital again. Such cases,
however, are rare. As both volunteers and professional therapists report, most animals

seem to enjoy the activity just as much as their "clients" do.
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QUESTIONS (70 points)
Answer questions 1-9 in English, according to the article. In questions 1, 3, 4,7
and 8, circle the number of the correct answer. In the other questions, follow the

instructions.

1.

What do we learn from the research findings that are presented in lines 1-4?
(i)  Owning a pet can be stressful.

(ii)  The claims of pet owners are justified.

(iii)  Patients often bring their pets to hospital.

(iv) Today people recover more quickly from illness.
(7 points)

According to lines 5-6, hospital patients can now play with a pet. Give ONE way

that this can help them. Base your answer on lines 1-4.

ANSWER ettt e e ettt e e e et b e e e eata s e e eaa e e e et eeeaaanes .
(8 points)

From lines 5-12 we learn about (-).

(i)  the training methods used by the Delta Society

(i)  the number of patients that volunteers visit

(iii)  the history of the Delta Society

(iv) the importance of the animals' personality
(8 points)

In lines 10-12, "moving through crowded corridors" is given as an example of (—).
(i)  an experience that is hard for animals

(i)  an experience that animals are used to

(iii)  an activity that animals should avoid

(iv) an activity that animals do with hospital patients
(8 points)

Give ONE similarity between AAT and the Pet Partner Program. (lines 5-21)

ANSWER: L.ttt .
(8 points)
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6.

Give ONE difference between AAT and the Pet Partner Program.
COMPLETE THE SENTENCE ACCORDING TO LINES 5-16.

Unlike the people in the Pet Partner Program, the people working in AAT are .........

(8 points)
What can we understand about AAT from lines 16-217?
(i)  Which animal it uses most often.
(ii)) How it can help the medical team.
(iii) Which illnesses it helps cure.
(iv) Why it is not always helpful.
(8 points)
From lines 22-25, we learn (-).
(i)  why some hospitals don't work with animals
(ii)  what activities the animals enjoy most
(iii) why the use of an animal might be stopped
(iv) what signs of stress are common in animals
(8 points)
Who are the "clients" that are mentioned in line 257
ANSWER: e .
(7 points)
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Note: The exam continues on page 6.
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PART II: ACCESS TO INFORMATION FROM SPOKEN TEXTS (30 points)

Answer questions 10-15 according to the broadcast. In questions 12 and 14, follow the

instructions. In the other questions, circle the number of the correct answer.

(5 points for each correct answer.)

10.

11.

12.

13.

A NEW LOOK AT PLASTIC
What does Tom explain in his first answer?
(i)  Why plastic products are popular.
(i))  Why he wrote a book about plastic.
(iii) Why he thinks people should stop using plastic.

(iv) Why there is so much plastic junk everywhere.

What was the reaction to plastic at the beginning of the 20th century?
(i)  People were afraid of the effect on the environment.

(i)  People wanted to keep using natural materials.

(iii) People understood how useful plastic was.

(iv) People wanted better plastic products.

According to Tom, how are paper and plastic similar?
COMPLETE THE SENTENCE.

BOth MAETIALS ...ttt ettt e e e e e e eeeeeeeeeeeeeeeeeeeerereeeeeseeeeaeas .

According to Tom, using plastic medical equipment only once is (—).
(i)  expensive
(i)  necessary
(iii) dangerous

(iv) increasing
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14. In his last answer, Tom presents several advantages of plastic. Give ONE of

these advantages.

ANSWER: ..o .

15. What opinion does Tom express in his last answer?
(i)  Plastic products should be improved.
(i)  Plastic will never replace natural materials.
(iii) We should develop better types of plastic.

(iv) The way plastic products are used should change.
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