TEENAGER’S HOTLINE - GUIDE qumgff\\.

¢ Domain:
Presentation

+ Benchmark:
Express ideas and opinions about an experience using main and supporting ideas

¢ Domain:
Social interaction

+ Benchmark:
Interact for the purpose of giving advice

+ Description:
Students are required to role play a hotline® — where troubled youngsters can phone in anony-
mously and get help. The first stage involves writing a paragraph in which the student explains
why a HoTeen-Line is important. The second stage involves a simulation of a telephone conver-
sation (working in pairs) that might take place on HoTeen-Line which can either be presented in
front of the class or taped onto a cassette.

+ Rationale for choice of topic:
During adolescence, students confront drastic emotional and physical changes in their lives.
They often confide in their peers. Although it is unlikely that they would work for a HoTeen-
Line in Israel in English, the concept of listening to each others' problems and giving advice is
believed to be motivating in itself.

+ Suggestions for implementation (prior to and/or during):
You could have the students bring ads for various hotlines to class or bring some yourself. You
should discuss the purposes of a hotline and different specializations (rape victims, run-aways,
abuse etc.) Students could be asked, in groups, to prepare lists of problems that people in need
might phone in about. After suggesting different types of problems, a discussion could be held as
to types of advice given.

+ Suggested time allotment:
Double lesson

* Prerequisites:
* Familiarity with hotlines
+ Knowledge of modals of advice
* Experience in paragraph writing with main idea and supporting details/reasons
* Ability to express oneself orally
+ Ability to interact —relate to what others say

* Note
Such a program is actually implemented in a number of high schools. It is called “Noar Makshiv
Le’noar”. You can call them at 1-700-70-80-99 everyday after 14.00.
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TEENAGERS HOTLINE - TASK
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In this task you will be asked to express your opinion about giving
help to teenagers who are in trouble and show how it could be
done:

The Ministry of Education runs HoTeen-Line, a hotline where
psychologists and counselors offer help to teenagers. Teenagers
can phone the HoTeen-Line when they are in trouble or just need
someone to talk to. HoTeen-Line operates 24 hours a day and
answers more than 2,000 calls a day. Experts at the Ministry think
that teenagers should also be able to answer calls at HoTeen-Line,
but they first want to learn what teenagers think of this idea and
how they would handle the job.

They have asked teenagers to write to them explaining their
reasons why they think that teenagers should/shouldn’t answer
the calls to HoTeen-Line. They have also asked for examples of
how teenagers would handle the job.

Part 1

Express Your Opinion

Write a paragraph to the Ministry of Education in which you
explain why you think teenagers should/shouldn’t be able to
answer the HoTeen-Line phone. Write at least 80 words.

Part 2

Simulation

In pairs, role play a situation in which a troubled teenager calls
HoTeen-Line for help. Take it in turns to be the troubled teenager
and the listener who gives advice. Present your telephone
conversations to the class or tape them.

Note:
Read the checklist before you start working and fill it in when you finish.

counselors - oyyy - & [ Lidais operates - 99 - _Las
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TEENAGERS HOTLINE - PART 1 - CHECKLIST

What to check v

My opinion includes information which is relevant to the issue.

My explanation is clear.

| supported my opinion.

| focused on the main idea/s of a hotline.

| used appropriate vocabulary.

| checked my grammar.

| checked my spelling.

| checked my punctuation.
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TEENAGERS  HOTLINE - PART 2 - CHECKLIST

When | played the part of the troubled teenager:

What to check v

| interacted with the listener.

| told the listener my problem.

| made myself understood.

| spoke clearly and fluently.

| used appropriate vocabulary.

| pronounced the words correctly.

| paid attention to correct use of grammar.

When | played the part of the listener who gives advice:

What to check v

| interacted with the troubled teenager.

| listened carefully to the troubled teenager’s problems.

| gave clear advice.

| made myself understood.

| spoke clearly and fluently.

| used appropriate vocabulary.

| pronounced the words correctly.

| paid attention to correct use of grammar.
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TEENAGERS' HOTLINE PART 1 - EXPRESS YOUR OPINION - RUBRIC

Dimension Content Discourse & Vocabulary Language
Organization Usage and
Conventions
Criteria | Firmness of Logical flow Appropriacy to topic | Grammar, spelling
statement of opinion | Cohesion Range and punctuation
Grade Support of opinion
Level
On Target | Opinion is firmly Logical flow of ideas | Vocabulary is Generally tenses are
5 expressed; writer throughout whole text. | appropriate to topic correct, both in form
‘takes a stand.” Transitional words and text type. and use.
Full support is given and phrases are Vocabulary is rich and | Mostly correct
and is directly related | included, which show | varied. spelling.
to opinion. relationships between Correct punctuation
ideas and maintain throughout.
cohesion, i.e. the text
“hangs together.”
4
On Your Opinion is distinct. Flow of ideas in some | Vocabulary is Some mistakes in use
Way Some support is parts. usuaappropriate to and/or form of tenses
3 given and it mainly Some use of topic and text type. understanding.
relates to opinion. transitional words Range of vocabulary | Spelling mistakes
which show some is limited but gets detract from meaning
relationships between | message across. or reader’s
ideas. understanding.
Aware of need to
punctuate by making
some use of
punctuation marks.
2
Starting Out | Opinion is not distinct | Text lacks flow of Vocabulary is No sense of
1 and reader can only ideas. inappropriate to topic | understanding use of

guess opinion.
Either no support is
given, or it is not
connected to any
opinion.

Ideas are not
“connected.”

and/or text type.

Vocabulary is poor
and limited.

tenses; mistakes in
form detract from
reader's
understanding.

Poor spelling makes it
impossible to
understand.

No sense of
understanding use of
punctuation.
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TEENAGERS' HOTLINE PART 2 - SIMULATION - RUBRIC

Dimension Speech Discourse Vocabulary Language
Usage
Criteria | Fluency Flow of Appropriacy to Grammar
Pronunciation conversation topic
Grade Level Range
On Target Generally fluent with | Natural flow of Vocabulary is Generally tenses
5 no hesitations. conversation appropriate to topic. | are correct, both in
Genera"y throughout USi.ng Vocabu|ary |S r|Ch fOl‘m and use.
comprehensible conversation fillers. | and varied. Correct use of
pronunciation. modals of advice.
4
On Your Way Some degree of Conversation Vocabulary is Some mistakes in
3 fluency, but a few generally flows. usually appropriate | use and/or form of
hesitations. to topic. tenses.
Some Range of Usually correct use
mispronunciations, vocabulary is of modals of advice.
but they do not adequate.
detract from
comprehension.
2
Starting Out Mostly hesitant. Conversation lacks | Vocabulary is No sense of
1 Mispronunciations | flow. inappropriate to understanding use

make it hard to
follow what is said.

topic and/or genre.

Vocabulary is poor
and limited.

of tenses; mistakes
in form detract from
listener's
understanding.

No sense of
understanding use
of modals.
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TEENAGERS HOTLINE - EXEMPLARS*
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HoTeen-Line II”._F;'}"
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Teenager’s Hotline
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Teenage Hotline
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