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The Education State, Parent Complaint Policy, Victorian Government Schools, 2019 -n Jinn

COMPLAINTS MANAGEMENT FLOWCHART

Contact teacher

Classroom concem

Cancern resolved? Yes
B
No
=
Concern resolved? Yes
2]
No
For complaints about the Contact the region
Principal of a school . . .
The region will assess the complaint, which can result in the following

decisions:

+ Provide assistance to reach an agreed resolutian with the school
« Undertake a regional review

Concem resolved? Yes

No

Contact Central Office

Staff from the Central Office Complaints Team will triage your complaint
which can result in the following decisions:

* Referral to the Independent Office for School Dispute Resolution

* Management of the complaint by the Deputy Secretary

+ Provide opportunity and support for school or region to reach an agreed
resolution

Management of the complaint by the

Referral to Independent Office Deputy Secretary

Letter outlining the steps taken to resolve the matter
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