SABRE CUSTOMER AGREEMENT

(Travel School)

This Sabre Customer Agreement ("Agreement") is made and entered into by and between Sabre Israel Limited of One Ben Yehuda,
Tel - Aviv > ("Sabre") and the below identified Customer as of the Effective Date. This Agreement consists of this page, Attachment 1

Terms and conditions and Attachment 2 Definitions.

Customer Information:
Customer Legal Name:

Customer Main PCC:
Address 1:
City:

Term of Agreement: one (1) year

ARC/IATA/ERSP:
Address 2:
County: Postal Code:

Effective Date:

1. Fees and Payments:

The customer will pay Sabre monthly fees as follows:

25% for Sabre GDS use.

5% for Sabre LDS use.

To fees are without VAT.

<insert customer's legal name>

3. Terminal Addresses

Sabre agrees to provide the following Terminal Addresses to
Customer at no charge. Sabre may charge Customer for
Terminal addresses which exceed the quantities listed below:

Terminal Address Quantity
Description

Workstation

Printer

4. Training.
Training and all expenses following will be made by the customer.
Customer's responsibility. During the Term, Customer must
ensure its Authorized Users are properly trained
5. Responsibility .
Sabre bears no responsibility to any issue whatsoever.
Sabre Israel Limited

By: By:
(Signature) (Signature)
Name: <insert signer's name> Name: <insert signer's name>
(Print Name)
Title: <insert signer's title> Title: <insert signer's title>
Date: Date:
PCC:
ARC/IATA/TIDS/ERSP:
VAT Registration No:
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ATTACHMENT 1 — TERMS AND CONDITIONS

1. DEFINITIONS. Capitalized terms used in this Agreement are
defined in Attachment 2 attached hereto.

2. ACCESS RIGHTS.

(@) Sabre System Access. Sabre grants Customer a non-
exclusive, non-transferable, limited right to access and use the
Sabre System solely to provide training to students to (i) obtain
travel-related information, including Sabre Data, and (ii) to book
reservations for air transportation, car rentals, hotel
accommodations and other services and functions offered by
Sabre from time to time. The Sabre System may only be accessed
by Authorized Users and, subject to Section 9 below, users of
Customer's Internet Site. The Sabre System may only be
accessed by Authorized Users and individual traveler users of
Customer's Internet Site (not including other travel agencies or
unauthorized developers or application providers).

(b) System Software License. Sabre grants to Customer a non-
exclusive, non-transferable and limited license to use the System
Software provided by Sabre solely in connection with the
Customer's access to and use of the Sabre System. Customer will
not disclose, lease, sell, export, distribute, copy, transfer or assign
the System Software to any third party without Sabre’s prior written
consent. One copy of the System Software may be made for back-
up purposes only. System software must incorporate all notices
and legends appearing on the original media. System Software
owned by third parties and sub-licensed or distributed to Customer
by Sabre may be subject to further terms and conditions contained
in the license agreement for such System Software and Customer
agrees to comply with such further terms and conditions. Sabre
may audit the presence of System Software at the Site at any time,
through manual or automated means. Customer may not modify,
create derivative works, reverse compile, decompile, disassemble,
reverse assemble, reverse engineer or otherwise use the System
Software except as expressly allowed in this Agreement.

(c) Sabre Modifications. Sabre may modify the Sabre System
or the System at its discretion at any time during the Term so long
as such modifications do not materially alter Customer's access to
the Sabre System. Sabre will use reasonable efforts to notify
Customer in advance of any modifications that, in Sabre's
reasonable judgment, could materially affect Customer's access
and use of the Sabre System. Customer must install or allow
Sabre to install non-optional modifications to the System, provided
by Sabre at no charge, within thirty (30) days of notification from
Sabre. Customer acknowledges that the modifications may require
Customer to make changes in its own equipment or software.
Customer will be responsible for any costs or expenses Customer
incurs as a result of such Sabre System or System modifications.

(d) Sabre Trademarks. Subject to Sabre's prior review and
written approval, during the Term Sabre grants Customer a
revocable, royalty-free, worldwide, non-exclusive and non-
transferable right to use, reproduce and display Trademarks. No
other right, title or interest in or to the Trademarks is granted
except for the limited right to use such Trademarks as set forth in
this Agreement. Any goodwill arising out of Customer's use of the
Trademarks will inure to the benefit of Sabre.

(e) Customer Access Customer shall permit, and reasonably
cooperate with, any and all installation and initiation activities by
Sabre necessary to activate Customer’s access and connection to
the System and the Sabre System.

3. FEES AND PAYMENT.

(a) Charges. Customer will pay Sabre the fees set forth in this
Agreement and on any written addendum or amendment to this
Agreement or as stated on Sabre’s then published price list as
detailed on eservices.sabre.com or its successor site for the
services provided by Sabre under this Agreement, as well as any
fees for optional products and services requested by Customer
from time to time (collectively, the "Charges"). Charges incurred
prior to the Effective Date may be charged by Sabre. The Charges
are subject to change by Sabre upon thirty (30) days written or
electronic notice (including via eServices). Customer may
terminate this Agreement prior to implementation of the increase
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should the increase in Customers total Charges exceed fifteen
percent (15%) per annum. Notwithstanding the above, Charges
related to Transactions may be increased at any time upon notice
to Customer, provided, however, such increases may not occur
more than twice in any calendar year and the aggregate of the
increases in any calendar year may not exceed five percent (5%).
Charges related to communication access devices and other pass
through charges as well as costs relating to currency fluctuations
may be increased or passed on to Customer at any time and
without limitation upon notice to Customer. Such increases may
not exceed the amount by which the costs to Sabre have
increased. Customer's use of robotic or other search technology
may result in additional Charges if used in conjunction with the
Sabre System.

(c) Payments. All amounts payable under this Agreement are
payable in Euros and due within thirty (30) days of invoice.
Customer agrees if requested by Sabre to pay the Charges by
means of Direct Debit or such similar means as Sabre may
request. Sabre may invoice Customer electronically and Customer
agrees to receive invoices in an electronic format. Charges not
paid when due are automatically and without notice subject to a
late fee equal to ten percent (10%) per annum or the highest rate
permitted by applicable law, whichever is lower. Sabre may setoff
the Charges against any amounts due to Customer under this
Agreement or under any other agreement between Customer and
Sabre or its affiliates. Customer shall continue to be responsible
for all applicable Charges during any period in which Sabre, as
allowed in this Agreement, has suspended Customer’s access to
the Sabre System or has terminated this Agreement.

(d) Non-Sabre Expenses. Customer is responsible for all Non-
Sabre expenses that Customer incurs to implement the System,
including any telephone and/or ISP charges resulting from
accessing and using the Internet.

(e) Security. Should at any point during the Term Sabre in its sole
discretion believe or have reason to believe that Customer: (i)
may not be in a position to pay the Charges; or, (iii) may otherwise
be in breach of this Agreement including in particular making late
payment; or, (iii) suffers a deterioration in its financial
circumstances; or, (iv) exceeds any permitted number of
Transactions; Sabre is entitled to request from the Customer that
the Customer provide within 5 days a Security or an increase in
any existing Security to cover the Charges Sabre might reasonably
expect the Customer to incur in any 3 month period. In the event
the Customer does not provide the requested Security Sabre may
suspend or restrict the provision of access to the Sabre System
either in whole or in part. If Customers access to the Sabre System
is suspended or restricted for a period of 5 days or more this shall
constitute breach of a material obligation.

(f) IATA/BSP. Customer hereby irrevocably grants Sabre the right
to invoice and collect Charges or other debts, judgments or awards
owed to Sabre by Customer through the Customer's IATA BSP
account (or any account of Customer with IATA, ARC or similar
industry organization). Sabre will provide a one-time, written notice
to Customer thirty (30) calendar days prior to implementing this
procedure. Thereafter, Sabre will send written documentation to
Customer itemizing Charges that have been invoiced to Customer
at the applicable BSP. Customer agrees to cooperate as
necessary to implement such procedure, including completing any
necessary forms or authorizations. Use of a BSP by Sabre will not
limit Sabre's ability to collect Charges from Customer directly in
any manner permitted by applicable law.

4. SABRE BOOKINGS. Air Sabre Bookings are credited in the
calendar month in which the Segment is actually processed by
Sabre for billing to the Participant unless the Segment is canceled
or secured to another Pseudo City Code by Customer in that same
calendar month. The credit for air Sabre Bookings is subject to
removal in subsequent months, prior to the Segment Activity Date,
if the Sabre Booking is cancelled or secured to another Pseudo
City Code by Customer. Non-air Sabre Bookings are credited in
the latter of (i) the calendar month in which the Segment Activity
Date occurs or (i) the calendar month in which the Segment is
actually processed by Sabre for billing to the Participant.
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5. EQUIPMENT.

(a) Customer-Provided Equipment/Software. Customer may
use its own equipment and software in conjunction with the Sabre
System and the System, provided that use of the System and
Sabre System is limited to the purposes stated in Section 2 and
remains subject to all the terms and conditions of this Agreement.
Customer shall be responsible for the installation and support of its
connectivity to the Sabre System as well as its ISP. Customer-
provided equipment must meet Sabre’s standard minimum
specifications as detailed on eServices. Such specifications may
be amended from time to time by Sabre at Sabre's sole discretion.
Any Customer-provided equipment or software that communicates
directly with the Sabre System, including without limitation,
emulator boards, gateways, routers, ticket printers and datalines,
must be approved and certified in advance by Sabre. Upon
Sabre’s reasonable request, Customer will promptly modify, alter,
repair or de-install the Customer-provided equipment to remedy
any impairment of the Sabre System or any other user’s access to
or operation of the Sabre System caused by Customer-provided
equipment. Sabre may immediately suspend Customer’s access to
the Sabre System if the impairment is not remedied to Sabre’s
satisfaction. Customer agrees to allow Sabre reasonable access to
the Site at mutually agreeable times to allow Sabre to inspect any
Customer-provided equipment used in conjunction with this
Agreement. Sabre is not responsible for repairs and maintenance
of any Customer-provided hardware or software, whether
purchased from Sabre or a third party or any third-party systems or
networks accessed by Customer (collectively referenced as
“Customer Owned Equipment” or “COE”).

Customer shall pay Sabre’s then prevailing rate for all employee
resources expended by Sabre for, but not limited to, on-site
inspection and/or testing of the COE after installation, and service
calls as well as any travel and incidental expenses incurred by
Sabre’s personnel or vendors for the conduct of such monitoring,
inspecting, testing or service calls; provided, however, that after
the initial installation of the COE, Sabre will make such on-site
inspections or test only where it reasonably believes that the COE
is impairing the Sabre System or another Sabre subscriber's
access to or operation of the Sabre System.

If the installation of COE does not occur within ninety (90) days of
Effective Date of this Agreement, Sabre shall have the option of
terminating this Agreement by giving written notice to Customer
the date of termination of this Agreement as stated in the notice
from Sabre.

6. USE OF THE SABRE SYSTEM AND THE SYSTEM.
Customer agrees to the following limitations of use for the Sabre
System and the System:

(a) Improper use. Customer will take all precautions necessary
to prevent unauthorized and improper use of the Sabre System
and the System. Improper use includes, but is not limited to,
misuse of passwords and authorized users ID’s, making
speculative bookings, reservation of space in anticipation of
demand, the failure to cancel test or training bookings, or the
transmission, receipt, distribution or storage of material in violation
of applicable law, regulation, privacy, or third-party intellectual
property rights, including obscene, defamatory or threatening
material. Intentional misuse of the Sabre System or the System is
a material breach of this Agreement, and Sabre may immediately
suspend access to the Sabre System and/or terminate this
Agreement pursuant to Section 23 without liability to Customer.

(b) Authorised Users.Customer is responsible for any use of the
System or Sabre System by its Authorized Users or any third party
utilizing Customer's access to the System. Customer will terminate
access to the Sabre System or System by any person whom either
Customer or Sabre reasonably believes to have used the Sabre
System or System for an unauthorized or improper use.

(c) Prohibited Segments Customer will not enter any Prohibited
Segments into the Sabre System. Prohibited Segments will not be
counted for any purpose under this Agreement. Customer must
remove all Travel Service Segments from the Sabre System when
the corresponding internal reservation is canceled directly with the
Participant.

(d) Input message No input message to the Sabre System may
exceed three hundred (300) characters in length.
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(e) Use and operation Customer will comply with Sabre’s
reasonable instructions regarding proper use and operation of the
Sabre System and the System, which Sabre reserves the right to
change from time to time. Customer will not use the System or
other means to directly or indirectly bypass or circumvent the
Sabre System to communicate directly with Participants.

(f) Customer will conduct Sabre training classes utilizing Sabre’s
then current product platform and all relevant and associated
strategic products a copy of which may be obtained upon request.

(g) Customer is not authorized under this Agreement to develop
(whether for its own use or for redistribution), market, otherwise
make available applications that interface with the Sabre System
and doing so shall be considered a material default under this
Agreement.

7. METHOD OF ACCESS.

(&) Authorization; Access Provided by Sabre. Customer must
use a method of access compatible with the Sabre System. If
Sabre is providing access services to Customer, Sabre or its
designated third party will install the necessary communication
access device to connect the System to the Sabre System and
other approved systems or networks. Customer’s first productive
use of the System to access the Sabre System will constitute
acceptance of the access services provided by Sabre.

(b) Access Using Third Party Equipment or Services. If
Customer provides any equipment or utilizes third party services
(such as an ISP) in connection with its access to the Sabre
System, Customer will purchase, install, maintain, repair and pay
for such equipment and services. Sabre’s approval of access as
required by Section 7(a) does not obligate Sabre to support any of
the Customer-provided equipment or services nor does it imply
any representation or warranty from Sabre as to the compatibility
or fitness of the approved equipment. Further, Sabre retains the
right to revoke any approval in the event the circumstances upon
which the approval was given prove to be false or inaccurate or if
developments change the circumstances upon which approval was
obtained.

(c) Non-Sabre Traffic. Customer may use the System to
transmit and receive Non-Sabre Traffic only from systems or
networks approved in writing by Sabre. Customer acknowledges
that in cases of communications capacity limits being reached,
data transmission with the Sabre System will be given priority over
any Non-Sabre Traffic.

8. INTERNET BOOKING SITE. Customer shall notify Sabre of
its intention to use an Internet booking site that accesses the
System and the Sabre System. Subject to the limitations stated in
Section 7, Sabre grants Customer the right to access and use the
System, the Sabre System and Sabre Data to operate an Internet
web site for the purposes permitted under this Agreement,
provided that Customer (i) observes all use restrictions concerning,
and pays all Charges for, Customer's use of Sabre Data, tools,
interfaces and other products and services relating to e-commerce
products; (ii) uses such services solely on a web site owned or
managed for or on behalf of Customer using only Customer's
agency branding for which Sabre has provided an Internet Pseudo
City Code; (iii) does not provide travel agency services utilizing the
benefits of this Agreement for any third party travel agency
(including any multiple agency web site); and (iv) complies with
Sabre’s Internet branding standards and requirements as detailed
on eServices.

9. OPTIONAL FUNCTIONS, SERVICES AND PRODUCTS.
Additional optional functions or services and products may be
offered by Sabre and requested by Customer at any time during
the Term of this Agreement, including optional System Software
upgrades, additional training, Site moves or relocations. Additional
services are subject to Sabre’s approval, advance notice
requirements and availability and will be charged to Customer at
Sabre’s then current prices. Customer’'s use of any optional
functions or services and products will be governed by the terms of
this Agreement, and use or payment of any related Charges will
constitute acceptance of such optional functions or services and
products.

10. TAXES AND SELF-BILLING.
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(@) Taxes. All Charges are stated exclusive of any applicable
VAT or similar sales tax. Customer is responsible for payment of,
will provide Sabre with receipts evidencing payment of, and will
reimburse Sabre on an after-tax basis for, any taxes, duties,
licenses or any other assessments, and any interest or penalties
thereon (collectively, "Taxes"), that are incurred or imposed upon
or with respect to this Agreement, or that are incurred or imposed
upon or with respect to the payments to be made to Sabre or the
income, revenue or receipts of Sabre under this Agreement, other
than Taxes imposed on or calculated by reference to Sabre's net
income after allowance of deductions. Other than where Sabre is
issuing Self-Billed Invoices (as defined below), Sabre shall not pay
or offset any amount of VAT or similar sales tax charged by the
Customer where the Customer has not first provided Sabre with a
valid VAT invoice.

(b) Self billing. Sabre confirms that it is approved under
Regulation 13(3) of the VAT Regulations 1995 to issue sales
invoices for sums owed by Sabre to Customer (if any), on
Customer’s behalf (“Self-Billing”). Customer agrees that Sabre can
issue invoices for any such amounts due to Customer relating to
this Agreement, on Customer’s behalf (“Self-Billed Invoices”).
Sabre shall advise Customer before it commences Self-Billing.
Customer agrees to provide Sabre with all reasonably requested
billing and other applicable information as may be required to
implement and operate Self-Biling and confirms that it is VAT
registered in the UK. Customer hereby confirms that it is required
to charge VAT on sales invoices to Sabre for any applicable
payments. Customer shall immediately notify Sabre in writing of
any changes or intended changes to its VAT registration number
and/or the requirement for Customer to charge sales VAT.
Customer shall refund to Sabre, within 10 (ten) days of such
demand, amounts shown on Self-Billed Invoices as “Sales VAT
due to HM Customs & Excise” or similar where such amounts were
incorrectly charged to and paid by Sabre. For the purposes of this
Section, “paid” shall include any amounts owed by Customer to
Sabre which Sabre chooses to offset against amounts owed by
Sabre to Customer. Customer agrees to accept all Self-Billed
Invoices except those that have been challenged in writing to
Sabre within 30 (thirty) days of the date of such Self Billed Invoice.
Customer shall not issue a sales invoice for any amounts
Customer has agreed Sabre can issue a Self-Billed Invoice for
under this Amendment. Customer shall be liable for the sales VAT
shown on each Self-Billed Invoice, agrees to pay such amounts to
HM Customs & Excise and report such amounts on its VAT return
by the due date for submission.

11. SABRE WARRANTIES.

(@) Sabre System Warranty. During the Term, Sabre warrants
that the Sabre System will be available for Customer access 97%
of the time measured on a twenty-four (24) hours per day, seven
(7) days per week basis, not including Permitted Downtime.

(b) System Software Warranty. Sabre warrants that during the
Term of this Agreement the current, unmodified version of the
System Software will operate as stated in the applicable
specifications detailed on eServices for one (1) year after
installation.

(c) DISCLAIMER OF ALL OTHER WARRANTIES. EXCEPT AS
SPECIFICALLY PROVIDED IN THIS SECTION 11, THE SABRE
SYSTEM, THE SABRE DATA, THE SYSTEM AND/OR ANY
COMPONENTS THEREOF ARE PROVIDED TO CUSTOMER BY
SABRE "AS IS AND WITH ALL FAULTS". SABRE DISCLAIMS TO
THE FULLEST EXTENT PERMITTED BY LAW ALL OTHER
WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY,
REGARDING THE SABRE SYSTEM, SABRE DATA, THE
SYSTEM AND/OR ANY COMPONENT THEREOF, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF ACCURACY,
COMPLETENESS AND NON-INFRINGEMENT OF THE DATA
DERIVED FROM THE SABRE SYSTEM, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, OR ANY IMPLIED WARRANTIES ARISING
OUT OF COURSE OF PERFORMANCE, COURSE OF DEALING
OR USAGE OF TRADE.

12. LIMITATION OF WARRANTIES.

(@) LIMITED REMEDY FOR BREACH OF SABRE SYSTEM
WARRANTY. CUSTOMER'S SOLE AND EXCLUSIVE REMEDY
FOR ANY BREACH OF THE SABRE SYSTEM WARRANTY IN
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SECTION 11(a) WILL BE A REDUCTION OF CUSTOMER’S
MONTHLY CHARGES FOR THE MONTH IN WHICH THE
FAILURE OCCURS. THE REDUCTION WILL EQUAL 97%
MINUS THE PERCENTAGE OF TIME THE SABRE SYSTEM
WAS AVAILABLE DURING THE MONTH MULTIPLIED BY THE
AVERAGE AMOUNT OF MONTHLY CHARGES FOR THE PRIOR
SIX (6) MONTHS. CUSTOMER MUST REQUEST SUCH
REDUCTION IN WRITING WITHIN SIXTY (60) DAYS OF THE
END OF THE APPLICABLE MONTH AND INCLUDE A LOG
CONTAINING THE DATE, TIME AND DURATION OF THE
UNAVAILABILITY, AND THE DATE AND TIME CUSTOMER
REPORTED THE UNAVAILABILITY TO SABRE. SABRE IS NOT
RESPONSIBLE FOR  IN-OPERABILITY = CAUSED BY
CUSTOMER, USERS HAVING ACCESS TO THE SABRE
SYSTEM THROUGH CUSTOMER, CUSTOMER’'S ISP,
TELEPHONE OR OTHER COMMUNICATION VENDOR(S).

(b) LIMITED REMEDY FOR BREACH OF SYSTEM
SOFTWARE WARRANTIES. IN THE EVENT OF A MATERIAL
MALFUNCTION OR DEFECT IN THE UNMODIFIED SYSTEM
SOFTWARE THAT CAUSES THE SYSTEM SOFTWARE TO FAIL
TO OPERATE AS STATED IN THE APPLICABLE
SPECIFICATIONS, THAT IS REPORTED BY CUSTOMER TO
SABRE AND THAT CAN BE REPRODUCED BY SABRE, SABRE
WILL USE COMMERCIALLY REASONABLE EFFORTS TO
CORRECT SUCH MALFUNCTION OR DEFECT AT NO
ADDITIONAL CHARGE TO CUSTOMER. |[IF  SUCH
MALFUNCTION OR DEFECT MATERIALLY IMPAIRS
CUSTOMER'S USE OF THE SYSTEM AND CANNOT BE CURED
AS PROVIDED IN THIS SECTION, THEN CUSTOMER MAY
TERMINATE THIS AGREEMENT WITHOUT FURTHER
LIABILITY TO SABRE.

13. LIMITATION OF LIABILITY. AS A CONDITION TO
ENTERING INTO THIS AGREEMENT, CUSTOMER AGREES
THAT:

(a) SABRE WILL NOT BE LIABLE TO CUSTOMER FOR ANY
LOSS, CLAIM OR DAMAGE CAUSED IN WHOLE OR IN PARTY
BY THE NEGLIGENCE (EXCLUDING GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT) OF SABRE OR BY EVENTS BEYOND
THE CONTROL OF SABRE.

(b)) TO THE EXTENT THAT SABRE HAS ANY LIABILITY
UNDER THIS AGREEMENT OR UNDER ANY THEORY OF
LIABILITY, SABRE'S CUMULATIVE LIABILITY FOR DAMAGES
TO CUSTOMER HEREUNDER WILL BE LIMITED TO THE
LESSER OF (i) CUSTOMER'’S DIRECT DAMAGES, AND (ii) TEN
THOUSAND POUNDS STERLING (£10,000).

(c) SABRE WILL NOT BE LIABLE TO CUSTOMER UNDER
ANY THEORY OF LIABILITY OR ANY FORM OF ACTION
(INCLUDING NEGLIGENCE) FOR ANY INCIDENTAL, SPECIAL,
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES
UNDER ANY CIRCUMSTANCES, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, REVENUE OR SAVINGS, OR THE
LOSS OF USE OF ANY DATA, EVEN IF SABRE HAD BEEN
ADVISED OF, KNEW, OR SHOULD HAVE KNOWN, OF THE
POSSIBILITY THEREOF.

(d) NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, SABRE DOES NOT LIMIT ITS LIABILITY FOR
DEATH OR PERSONAL INJURY ARISING FROM NEGLIGENCE.

14. INDEMNIFICATION.

(@) Mutual Indemnities. Customer and Sabre (“Indemnitor”)
agree to defend, indemnify and hold each other, their officers,
directors, agents, and employees, (“Indemnitees”) harmless from
and against all third-party liabilities including but not limited to
lawyers' fees, experts' fees, expenses and costs incident thereto,
that may be suffered by, accrued against, charged to or
recoverable from the Indemnitees by reason of any injuries to or
deaths of persons or loss of, damage to or destruction of property
(including loss of use thereof) arising out of or in connection with
any act or omission of the Indemnitor under this Agreement.

(b) Sabre Indemnification of Customer for System Software.
Sabre will defend or settle any action against Customer that is
based on a claim of direct infringement of any United States patent
or copyright resulting from the authorized use of the System or the
System Software by Customer (“Infringement"). Customer will
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promptly inform Sabre in writing of the claim and furnish a copy of
each communication, notice or other action relating to the alleged
Infringement. Sabre will have sole control of the defense of the
Infringement claim, and Customer will provide information and
assistance necessary to defend or settle such claim as reasonably
requested by Sabre. Should any portion of the System or the
System Software become the subject of a claim of Infringement,
then Sabre may, at its option and expense: (i) procure for
Customer the right to use the System or the System Software free
of any liability for Infringement; or (ii) replace or modify the
applicable portion of the System or the System Software with a
non-Infringing substitute. If neither option is available or feasible, in
Sabre's reasonable judgment, then Sabre may terminate this
Agreement and be relieved from further liability hereunder, with the
exception of its indemnification obligations under this Section 15.
The foregoing is Sabre's only obligation for Infringement claims.

(c) Customer Indemnification of Sabre. Customer will defend,
indemnify and hold harmless Sabre and its affiliates and their
respective officers, directors, agents and employees against all
third party claims, costs, fines and expenses, including lawyers
fees, resulting from the operation of Customer's business or
Customer's breach of this Agreement.

15. EXCUSABLE DELAY. Neither party shall be liable to the
other in the event and to the extent that performance by such party
is delayed or prevented by any cause reasonably beyond such
party's control, including, but not limited to, acts of God, public
enemies, terrorist acts, war, civil disorder, fire, flood, explosion,
earthquakes, labor disputes or strikes, any acts or orders of any
governmental authority, deficiencies or interruptions caused by
electrical or communication suppliers, or inability to obtain supplies
and materials ("Force Majeure"). The party claiming the existence
of a Force Majeure must give notice to the other party as soon as
practicable of the existence of the Force Majeure and use
commercially reasonable efforts to bring the Force Majeure to an
end as soon as possible.

16. ASSIGNMENT. Either party may transfer or assign this
Agreement, or any right or obligation under it, by operation of law
or otherwise upon obtaining the prior written consent of the other
party which will not be unreasonably withheld or delayed. An
unauthorized transfer of this Agreement will be void. In the event of
any approved assignment, the assignor shall remain liable for the
assignee's continuing performance. Customer must notify Sabre
sixty (60) days prior to the proposed assignment. A Change in
Control of Customer will be considered an assignment of this
Agreement. Sabre may assign or delegate its interest, rights
and/or obligations in this Agreement without consent to a
successor in interest or an affiliate and Sabre will be released of all
obligations as long as the transferee assumes all of Sabre’s
obligations in writing.

17. APPLICABLE LAW. This Agreement, and all of its
provisions, will be governed by and construed in accordance with
the laws of England and the parties agree to submit to the
exclusive jurisdiction of the English Courts for all issues arising in
respect of this Agreement.

18. NOTICES. Notices given or required under this Agreement
will be deemed delivered if sent by mail, postage prepaid, to Sabre
or Customer at the applicable address specified above. In addition,
notices from Sabre to Customer may be given electronically
(including via eServices). Notices sent to Sabre shall be marked
‘Attn: Managing Director’, and a copy shall be sent to 1 Church
Road Richmond, Surrey, TW9 2QE U.K., Attn: Vice President
Legal Services.

19. CONFIDENTIALITY. Each party’s Confidential Information
will remain that party’s exclusive property. Each party will maintain
the confidentiality of the other party's Confidential Information at all
times during and after the Term of this Agreement. Neither party
will use, sell, sublicense, transfer, publish, disclose, display, or
otherwise make available to others, except as authorized in this
Agreement, the Confidential Information of the other party or any
other material relating to the Confidential Information of the other
party nor will either party permit its officers, employees, agents,
contractors or subcontractors to divulge the other party’s
Confidential Information without that party’s prior written consent.
In the event either party receives a valid subpoena or appropriate
court order calling for the Confidential Information of the other,
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they may provide the Confidential Information without violating this
Section 19 only if they provide the other party with immediate
notice so as to allow the other party sufficient time to take
appropriate steps to protect its rights. Nothing in this Agreement
will be interpreted to limit in any way Sabre’s right to use, market,
sell or publish any booking related data subject only to any
applicable laws or regulations.

20. SABRE DATA. All Sabre Data will be used by Customer
solely in connection with rendering the following services: (1)
customer accounting and record keeping activities; or (2) the sale
of or reservations for travel products and services, including
schedule quotations, offered in the Sabre System. Customer will
not publish, disclose or otherwise make available to any third party
any compilation of Sabre Data. However, Customer may use
specific Sabre Data for the benefit of its customers in connection
with any reservation, schedule guotation, or production of a travel
itinerary, invoice, statement or ticket.

21. TRAVELER DATA.

(a) Sabre agrees to comply with the policies stated in the Privacy
Policy found at Sabre's Internet site, www.sabre.com, with regard
to confidentiality of traveler data and will comply with all applicable
laws and regulations concerning the confidentiality of traveler data.

(b) Customer agrees that it will keep traveler data confidential as
stated in Customer's published privacy policy, and will comply with
all applicable laws and regulations concerning the confidentiality of
traveler data.

22. TERM AND TERMINATION.

(a) Initial Term. This Agreement will begin on the Effective Date
and continue for Term of the Agreement stated on Page 1 of this
Agreement (the “Initial Term”) subject to rights of early termination
as set out herein. Following the Initial Term and each year
thereafter, this Agreement shall automatically renew for an
additional twelve (12) months (the “Additional Term”) upon the
anniversary of the Effective Date unless either party provides
written notice to the other of its intent to cancel this Agreement at
least thirty (30) days prior to the end of the Initial Term or any
Additional Term.

1. In compliance with current regulatory requirements governing
the Sabre System, either party may terminate the Agreement with
respect only to the provision by Sabre to Customer of the System
Software and access to the Sabre System by giving the other
ninety (90) days written notice; provided such termination cannot
be effective prior to the first anniversary of the Effective Date.
Upon any change in or termination of regulations governing the
Sabre System, which discontinue or adapt the regulatory need for
the proceeding sentence, the proceeding sentence shall
automatically be amended to be in compliance with such
regulations or deleted if such regulations cease to apply. For all
terminations taking effect after the first anniversary, but prior to the
expiration of the Term, Customer shall pay Sabre the charges
directly relating to such termination.

(b) Termination. Upon the occurrence of any of the following
instances of default and, in the case of (1) and (2), the failure of
the defaulting party to cure such default within thirty (30) days of
written notice from the other party, the non-defaulting party will
have the right to suspend services or terminate this Agreement
and pursue all legal and equitable remedies to which it is entitled:

1. either party fails to pay any amount when due;

2. either party breaches any material term or obligation under
this Agreement;

3. either party ceases to do business as a going concern,
makes an assignment for the benefit of creditors, admits in writing
its inability to pay debts as they become due, acquiesces in the
appointment of a trustee, receiver or liquidator for it or any
substantial part of its assets or properties, or executes an
agreement to sell all or substantially all of its assets without
complying with Sections 16; or

(c) Effect of Termination of this Agreement. Upon termination
of this Agreement, all of the access and other rights granted in
Section 3 shall terminate, and Customer agrees to immediately
cease the use of the System, the Sabre System and the
Trademarks and cooperate with Sabre in arranging for the de-
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installation and return of the System and all documentation and to
pay all applicable de-installation fees.

23. CUSTOMER LOSS OF BUSINESS. At any time during the
Term of this Agreement, if Customer experiences or is threatened
with a substantial loss of existing business, Sabre will, upon
receipt of written notice from Customer, meet and confer with
Customer within thirty (30) days to discuss the impact of the loss of
business on this Agreement and to determine what changes to this
Agreement, if any, can be made in good faith by the parties.

24. SUBSEQUENT ACTS OF GOVERNMENT. IN THE EVENT
THAT THERE IS ANY CHANGE IN ANY STATUTE, RULE,
REGULATION OR ORDER GOVERNING THE SABRE SYSTEM,
THE OPERATION OF COMPUTERIZED RESERVATIONS
SYSTEMS, OR AIR TRANSPORTATION AND TRAVEL
RESERVATIONS GENERALLY, WHICH IN ANY WAY
MATERIALLY IMPAIRS THE BENEFITS OF THIS AGREEMENT
TO SABRE, THEN SABRE AND THE CUSTOMER WILL
DISCUSS CHANGES, IF ANY, TO THIS AGREEMENT THAT
ARE NECESSARY OR APPROPRIATE, INCLUDING, BUT NOT
LIMITED TO, EARLY TERMINATION OF THIS AGREEMENT. IF
SABRE AND THE CUSTOMER ARE UNABLE TO AGREE UPON
CHANGES IN THIS AGREEMENT IN RESPONSE TO SUCH
NEW STATUTE, RULE, ORDER OR REGULATION WITHIN
THIRTY (30) DAYS THIS AGREEMENT MAY BE TERMINATED
BY SABRE IN ITS SOLE DISCRETION UPON GIVING
CUSTOMER NINETY (90) DAYS PRIOR WRITTEN NOTICE.
EACH PARTY WILL BEAR ITS OWN COSTS AND EXPENSES
INCURRED AS A RESULT OF ANY TERMINATION. CUSTOMER
WILL NOT HAVE THE RIGHT TO TERMINATE THIS
AGREEMENT UNDER THIS SECTION 24.

25. MISCELLANEOUS. This Agreement constitutes the entire
agreement between the parties relating to the subject matter
hereof and supersedes, as of the Effective Date, any prior

The waiver by any party hereto of any requirement or obligation
arising hereunder will not operate or be construed as a subsequent
waiver thereof. This Agreement will be binding upon and will inure
to the benefit of the parties, their legal representatives, successors
and assigns. This Agreement is not exclusive and each party is
free to enter into similar agreements with any other party. At
Sabre's sole discretion, subcontractors or vendors of Sabre may
perform any task required by Sabre under this Agreement. The
headings in this Agreement are for purposes of reference only and
will not limit or define the meaning hereof. This Agreement may be
executed in one or more counterparts, each of which will be an
original but all of which will constitute one instrument. Any
provision of this Agreement which may be determined by a court or
other competent governmental authority to be prohibited or
unenforceable in any jurisdiction will, as to such jurisdiction, be
ineffective only to the extent of such prohibition or unenforceability,
without invalidating the remaining provisions thereof, unless said
prohibition or unenforceability materially alters the rights or
obligations of either party. Sabre and Customer are not joint
venturers, partners, or agents of each other, and neither will have
the power to bind the other or make any promises of
representations on behalf of the other to third parties.

26. EXECUTION and AMENDMENTS. Any execution,
supplement or amendment of this Agreement must be either (i) in
writing and signed by authorized representatives of both parties; or
(i) made or amended using a Sabre electronic form, including but
not limited to, using Click-On technology and/or Electronic
Signature technology.

27. SURVIVING SECTIONS. If the Term of this Agreement
expires or is terminated for any reason before either party has paid
to the other party all of the sums due, this Agreement will survive
such expiration or termination to the extent necessary to protect
the unpaid party's rights until all sums owed to such party have
been paid. Notwithstanding anything to the contrary referenced
herein, Sections 4, 11, 13, 14, 15, 17, 18, 19, 20, and 22(c) will

agreements, amendments and understandings, whether oral or survive the termination of this Agreement
written, between the parties relating to the same subject matter.
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ATTACHMENT 2 - Definitions

For the purposes of this Agreement, the following words will have the meanings set forth below

"Agreement" means this Sabre Customer Agreement.
"ARC" means Airlines Reporting Corporation.

"Authorized Users" means employees and temporary personnel
under the control of Customer who utilize the Sabre System in the
business of Customer consistent with the terms of this Agreement.

"BSP" means Billing and Settlement Plan.

"Change in Control" means (i) an event in which any person or
entity becomes the beneficial owner, directly or indirectly, of
securities of the Customer representing fifty percent (50%) or more
of the total voting power represented by the Customer's then
outstanding securities; (i) the consummation of a merger or
consolidation of the Customer with any other entity other than a
merger or consolidation which would result in the voting securities
of the Customer outstanding immediately prior thereto continuing
to represent (either by remaining outstanding or being converted
into voting securities of the surviving entity) at least fifty percent
(50%) of the total voting power represented by the voting securities
of the Customer or such surviving entity outstanding immediately
after such merger or consolidation; or (iii) the sale or disposition of
all or substantially all of the Customer's assets.

"Charges" has the meaning given in Section 4(a).

"Click-On" shall mean an agreement, amendment or other
document that Sabre posts electronically for review and consent
by the Customer and which Customer either accepts or rejects by
“clicking on" the appropriate button.

"Confidential Information" means the terms and conditions of
this Agreement, any and all applicable IP Rights, traveler data,
proprietary and confidential information of Sabre or Customer, their
affiliates, subsidiaries, successors or assigns concerning their
past, present or future industrial, corporate, and trade secrets,
research, development, business activities or affairs, finances,
properties, methods of operation, processes and systems,
agreements (including without limitation private fare or special
discount agreements) related to the business of Sabre or
Customer disclosed under this Agreement. Confidential
Information does not include any information that (1) is or becomes
generally known to the public, (2) which was in the receiving
party’s possession or was known by it prior to receipt by the
disclosing party, (3) was rightfully disclosed to the receiving party
without restriction, or (4) was independently developed by a party
without the use of the other party’s Confidential Information.

"Customer" means the entity or party contracting with Sabre and
identified in the preamble of this Agreement.

“Direct Debit” means payment of Charges by means of a debit
automatically to Customers bank account on the due date or
agreed date or the nearest business day thereto;

"Effective Date" means the later of (i) the Effective Date as stated
on page 1 of this Agreement or (ii) the first day of the current
month following the installation of COE provided installation is
completed on or before the 15 of the current month or (jii) the first
day of the subsequent month when the COE installation is
completed on or after the 16" of the current month

"Electronic Signature" shall mean the secure, digital code
attached to an electronically transmitted message that uniquely
identifies and authenticates the Customer.

“ERSP” means Electronic Reservation System Provider

“eServices” means the Sabre online website for customer
information, currently http://eservices.sabre.com or such other
website as Sabre may notify to Customer. A paper copy of all
information is available on request.

"Force Majeure" has the meaning given in Section 15.
"IATA" means International Air Transport Association.
"Indemnitees" has the meaning given in Section 14(a).

"Indemnitor" has the meaning given in Section 14(a).
SCAL - EMEA 11Mar2013

"Infringement" has the meaning given in Section 14(b).

"Initial Term" has the meaning given in Section Error! Reference
source not found..

"IP Rights" means all intellectual property rights, including (1) any
patent, patent application, trademark (whether registered or
unregistered), trademark application, trade name, service mark
(whether registered or unregistered), service mark application,
copyright (whether registered or unregistered), copyright application,
trade secret, Confidential Information, know-how, process,
technology, development tool, ideas, concepts, design right, moral
right, data base right, methodology, algorithm or invention, (2) any
right to use or exploit any of the foregoing, and (3) any other
proprietary right or intangible asset (including software).

"ISP" means an Internet service provider other than Sabre or its
authorized providers.

"Non-Sabre Traffic" means data other than that passing to and
from the Sabre System which is transmitted and received by
Customer using the System.

"Participant” means any vendor of travel related products,
information or services which has an agreement with Sabre or an
affiliate of Sabre for the display of information regarding its
products or services in the Sabre System.

"Permitted Downtime" means the unavailability of the Sabre
System because of (i) scheduled downtime or (ii) Force Majeure
events or other events beyond Sabre’s reasonable control.

"PNR" means a passenger name record created in the Sabre
System.

"Prohibited Segment" means a Travel Service Segment for
which no corresponding reservation has been made within the
Participant’s internal reservation system.

"Pseudo City Code" means a code or codes assigned by Sabre
to uniquely identify the Site.

"Sabre Booking" means an airline, hotel or rental car Segment
that is Ticketed and against which a Participant pays a full
booking fee to Sabre or an affiliate of Sabre and that is created in
or processed through the Sabre System by Customer or that is
secured to Customer. Sabre Bookings may include or exclude
additional product or service Segments in the future at Sabre’s
sole discretion. Sabre Bookings shall exclude any Sabre LC
Booking and any ferry, cruise, tour or rail Segment save to the
extent notified from time to time as detailed on eServices.

"Sabre Data" means any data made available to Customer
through the Sabre System under this Agreement, including
industrial, corporate and trade secrets.

“Sabre LC Booking” means a Sabre Booking for an air carrier
Participant that participates at the Basic Booking Request or Euro
Request level or FlexConnect level or any other level below
Sabre’s Full Availability. Such Participants include (without
limitation) EasyJet (U2), Southwest (WN) and Pakistan (PK) and
may change at any time without notice.

"Sabre System" means the data processing facilities of the
Sabre® global distribution system which has electronic facilities
able to provide, store, communicate, distribute, process and
document such information as is from time to time stored in its
database. The Sabre System does not include the System.

"Segment” means (1) for airline bookings, each separate flight
segment reservation identified by a separate flight number in a
PNR, multiplied by the number of passengers booked in such PNR
for such flight segment which is Ticketed; (2) for hotel bookings,
each separate reservation that is processed through the Sabre
System with an action status code of HK, KK or KL regardless of
the number of rooms, suites or other accommodations or the
number of persons or the duration of the stay; (3) for car rental
bookings, each separate reservation that is processed through the
Sabre System with an action status code of HK, KK or KL
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regardless of the number of vehicles or persons or the duration of
the rental; (4) for cruise bookings, each separate cabin reservation
that is created in or processed through the Sabre System and
confirmed by the Participant, regardless of the number of travelers
or the duration of the cruise; and (5) for tour bookings, each
separate reservation that is created in or processed through the
Sabre System and confirmed by the Participant, regardless of the
number of travelers or the duration of the tour. The term Segment
does not include Prohibited Segments.

"Segment Activity Date" means the first date listed in a PNR for
the relevant Segment.

"Site" or "Sites" means the Customer location(s) which the
System is to be installed.

“STP” means a ticket printer to be located or installed at a satellite
location being premises that are not owned by Customer

"System" means the System Software.

"System Software" means any software delivered by Sabre to
Customer under this Agreement, including any Terminal Address.

"Taxes" has the meaning given in Section 11.

"Term" means the Initial Term and any extension thereof.
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"Terminal Address" means an assigned communication session
between Customer and the Sabre System through which
Customer is capable of making Sabre Bookings.

“Ticketed” shall mean where a valid document giving entitlement
to transport or an equivalent in paperless/electronic form has been
issued by the Participant or its authorised agent

“TIDS” means the Travel Industry Designator Service

"Trademarks" means Sabre's tradenames and trademarks in
connection with Customer's authorized use of the Sabre System.

"Transaction" means a grouping of characters transmitted to the
Sabre System whether such transmission is made in the Sabre
System manually or automated. Each transmission to the Sabre
System from Customer constitutes one Transaction. Transactions
will be priced differently depending upon the resource impact to
the Sabre System. Sabre may change, delete or add to
Transaction categories at any time with thirty (30) days advance
notice to Customer.

"Travel Service Segment" means a “passive" Segment,
specifically a Sabre Booking entered in the Sabre System with an
action status code of GK, GL, BK, BL, HN, YK, HK, or HL
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