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Read the following text and answer the questions on the Appendix.

The Computer Technician

Computer repair technicians work in a variety of settings, encompassing both the public
and private sectors. Because of the relatively brief existence of the profession, institutions
offer certificate and degree programs designed to prepare new technicians, but computer
repairs are frequently performed by experienced and certified technicians who have little
formal training in the field.

A customer = (C) is having trouble using the computer he purchased calls a service
technician = (T) for help:

(T): Hello, this is Technical Support. may I help you?

(C): Yes, I am having trouble with my computer. [ am trying to connect to the internet and
it's not working.

(T): Do you have a modem?

(C): What is a modem?

(T): A modem is a part in your computer that enables you to "telefthone" the internet
company that you are subscribed to. What is your internet provider?

(C): I don't know , I just use to click on my mouse and then connect automatically to the
internet.

(T): OK, what do you see now on your screen?

(C): Nothing, It is blank.

(T): Can you see any icons?
(C): What is an icon?
(T): Does the monitor work? Is the power on?

Computer malfunctions can range from a minor setting that is incorrect, to spyware,
viruses, and as far as replacing hardware and an entire operating system. Some
technicians provide on-site services usually at an hourly rate. Others can provide services
off-site, where the client can drop off at the repair shop. Some have pickup and drop-

off services for convenience. Some technicians may also take back old equipment for
recycling.
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APPENDIX (for question 10)

Activity A (5 points)

Write the names of five parts or terms directly related to computer systems which are mentioned at

the question’s text:

A S

Activity B (10 points)

Enter the proper word used in the text in the sentences below:
1. You cannot connect to the internet because you do not have a
2. You can watch the operation on the

3. You can click on the to open a certain program.

4. Computer problems could be also described as computer

5. A technician who is qualified and trained is a technician.

Activity C (5 points)

Write the opposite term to the followings:

1.  On-site

2. Drop-off

3. Hardware

4. Minor

5. Automatically
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