Q"yUn y'@ TIig'm

NoRW rp NoRWs aw YIRDD pw
091381 (70% 178W) NmIRLI°2 NMWpPn NMRPNY UReYT
NO93IND NORIRGINR

Q7Y NOISN2 2D
739723 b »w

7297722 1990 2INWIT ¥IND

Effective Communication

(Speaking and Listening

Active Listening Strategies to Improve Communication

with Intent)
Culture — Metaphors of Culture
— Hall’s High- and Low-Context Concept of Culture
— Hofstede’s Five Dimensions of Culture
— The DAE Model of Building Intercultural
Competence
Media Newsworthiness: Timeliness, Proximity, Conflict,

Human Interest, Relevance

Public Narrative and

Storytelling

—  Story of Self
—  Story of Us
—  Story of Now

International Relations:

Interrelated

— Negotiation Skills: Position versus Interest

— The Four Worlds: Political, Economic, Cultural,
Social

— Identifying Stakeholders

— Analyzing a Situation using DEPP

International Relations:

Involved

United Nations Universal Declaration of Human Rights:
Articles 1-30
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Leadership

— Classic Appeals to Persuade: Ethos, Logos, Pathos

— Attributes of Good Leaders: the values exemplified

— Leadership Styles: Commanding, Visionary,

by a particular leader

Affiliative, Democratic, Pacesetting, Coaching

SEET Format

Statement, Explanations, Examples,

(Counter-argument), Tie-Back




